
KCVYS Complaints Procedure
In the event of a concern over a response, failure to respond to any request or communication made to KCVYS generally or a complaint about KCVYS fulfilment of it’s role or a specific member of staff either in person, by telephone, email or letter the complainant should, in the first instance and as soon as possible, make the Executive Officer aware of the nature and circumstances leading to the need to raise a concern. 

If a verbal representation is not felt to have resolved the issue to the satisfaction of the complainant, a formal letter stating the details of the complaint should be posted to the KCVYS office addressed to the Executive Officer and marked ‘Private and Confidential’.

A formal written response will be made within 10 working days. If the response is deemed unsatisfactory further representation can and should be made to the KCVYS chairman whose contact details will be included in the formal response letter.

If the nature of a complaint revolves around the Executive Officer then representation should be made to the chairman.

In the event of a concern, generally about KCVYS, within the voluntary and community sector a local representation can be made to KentCAN, regionally to RAISE and nationally to NCVYS.
Contact details listed below:
	Richard Eason
Kent Care House

Elwick Road

Ashford

Kent

TN23 1NN
	Kent CAN

Elizabeth House

63 Oxford Street

Whitstable

Kent

CT5 1DA
	NCVYS

Second Floor
Solecast House
13-27 Brunswick Place
London
N1 6DX


